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2920 ER

Date of Visit: 01/08/2022, Saturday
1. JM, 35-year-old presents for retesting with history of COVID. Minimal symptoms and tested positive. Continues with quarantine. No treatment offered.

2. GO, presents with URI symptoms and positive COVID. This is a 40-year-old male. No treatment was offered. The patient not happy and the patient wishes he had received some sort of treatment, still feeling sick.

3. RD, 71-year-old with cough, sore throat, and congestion. Left without being seen. Did not answer the phone.

4. SA, 37-year-old with COVID symptoms. Negative COVID test and no treatment.

5. CA, 66-year-old with high blood pressure and muscle pain. The patient had increased blood pressure in the emergency room requiring clonidine. Complained of shortness of breath. Chest x-ray showed atelectasis versus early pneumonia. Positive COVID. No observation was offered and was sent home with no medication. No antibiotics. Message was left for the patient.

6. MH, 66-year-old morbidly obese woman with positive COVID, left arm pain, chest pain. No observation was offered and was sent home. O2 sat was 95% and temperature was 99. This was already reported via E-mail. The patient did not answer the phone.

7. PS, 57-year-old, had a positive COVID test and Dr. Heard documented a negative test. This was brought to the nurses’ attention and they are the ones that texted you to let you know that the patient was actually told they did have positive COVID. Dr. Heard needed to amend the chart as you know, but again nothing was offered as far as symptom control and the patient did not answer the phone.

8. JA, 38-year-old male with COVID exposure, testing was negative and sent home with no treatment, not even supportive medications.

9. KW, 15-year-old with congestion, cough. COVID test was negative. No treatment was offered. Did not answer the phone.
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10. TL, 34-year-old woman with headache, muscle ache, cough, congestion. Positive COVID. No treatment was offered. The patient stated she was at PCP’s office when I called her.

11. KW, 15-year-old with congestion. COVID test was negative. No treatment was offered. No one answered the phone.

12. RD, 71-year-old with cough, congestion and sore throat. Left because the wait was too long and that is the reason they gave when I called.

13. JO, 3-year-old with possible head injury. Exam was negative. No treatment needed. No workup was done. Family was happy with the care.

14. JM, 35-year-old with COVID exposure, diagnosed with URI. COVID test was negative. No treatment was offered. No one answered the phone.

15. MC, 31-year-old with shortness of breath and asthma. This was a leftover Dr. Garcia’s patient. The patient was actually admitted to the hospital for exacerbation of asthma and treated appropriately.

16. TW, 23-year-old Dr. Garcia’s leftover patient, reported on 01/08/2022 with COVID exposure. COVID test was positive. Dr. Garcia did treat the patient with Rocephin, Decadron, Z-PAK, Medrol Dosepak, Tessalon and albuterol.

17. WS, seen by Dr. Heard and Dr. Garcia. COVID test was done and was negative. The patient had no symptoms. No treatment necessary.

18. DR, 32-year-old patient with cough, congestion. COVID test was negative. No treatment was offered. The patient did not answer the phone.

19. EH, 33-year-old with migraine headaches, fever, cough and congestion. Initially, seen by Dr. Garcia. Dr. Garcia did CBC, CMP, UPT, and CT of the head, CT of the L-spine, chest x-ray and treated the patient with bronchitis with Decadron, Rocephin, IV fluids, albuterol, Tessalon, Medrol Dosepak and Z-PAK.
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